
when the employees were not trained and records of training were not created or retained, in 

violation of 49 C.F.R. §§ 171.2(a), 172.702(b), 172.704(a)(l)-(4), and 172.704(d). 

Appellant seeks reversal of the Order of the Chief Counsel. Appellant states it should not 

have any violations on its record and should not be subject to a civil penalty because it has "done 

everything in our power to avoid any future violations and have proven that we have complied 

with everything we said we would." Appeal at 3. 

II. Discussion 

With its appeal, Appellant supplied additional information to support its claims of 

corrective action. Appellant does not contest the findings of violation; instead, Appellant argues 

only that it has taken steps to prevent similar violations in the future. Corrective action is a 

major factor in determining an appropriate civil penalty. It does not, however, eliminate 

Appellant's responsibility for having allowed the violation to occur in the first place. Any 

person who commits a violation of the hazmat law is subject to a civil penalty. 49 U.S.c. 

§ 5123. Accordingly, I cannot waive the civil penalty in its entirety. Instead, I must consider the 

statutory factors' to determine an appropriate penalty amount. 

Appellant provided evidence that it registered as an offeror of hazardous materials for the 

period 2005-2006. Accordingly, I am reducing the penalty assessed for the registration violation 

by twenty-five percent (25%), the maximum reduction for corrective action in the Guidelines for 

Civil Penalties ("Guidelines") (49 C.F.R. Part 107, Subpart D, Appendix A). 

Appellant was cited for failing to provide an authorized emergency response number on 

its shipping papers. With its appeal, Appellant provided evidence that its distributors have an 

authorized emergency response number. Because Appellant no longer prepares shipping papers 

2 See 49 U.S.c. § 5123(c) and 49 C.F.R. § 107.331. 
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and, therefore, is unable to provide the type of corrective action normally required, I consider the 

evidence provided to be a sufficient basis to mitigate the penalty. Therefore, I am reducing the 

penalties for the two shipping paper violations by twenty-five percent (25%) from the baseline 

amount recommended in the Guidelines.' Although Appellant provided evidence it had 

purchased training materials, it did not demonstrate that it has provided training to its hazmat 

employees. Accordingly, I am reducing the civil penalty for the training violation by ten percent 

(10%), an appropriate amount for incomplete corrective action. 

III. Findings 

I find the Chief Counsel did not err in his determination that Appellant committed four 

violations of the hazardous materials law. Although the Chief Counsel considered the statutory 

factors in determining the civil penalty based on the information available, I find that the 

assessed civil penalty must be reduced based on the additional information provided with the 

appeal. 

IV. Conclusion 

I order Respondent to pay the civil penalty of$5,130, within 30 days of the date of this 

Decision on Appeal. See Addendum A for payment information, The total penalty is allocated 

as follows:" 

Violation 2: $750, reduced from $1,000 in the Order; 
Violation 3: $2,550, reduced from $2,720 in the Order; 
Violation 4: $1,080, reduced from $1,600 in the Order; and 
Violation 5: $750, reduced from $850 in the Order. 

3 The Order reduced the civil penalty for Violations 3 and 5 by 20% and 15%, respectively, from the recommended
 
baseline civil penalty.
 
4 "Violation I" was dismissed with a warning in the Order of the Chief Counsel.
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Addendum A 

INSTRUCTIONS FOR ELECTRONIC FUNDS TRANSFER TO
 
PIPELINE AND HAZARDOUS MATERIALS SAFETY ADMINISTRATION,
 

U.S. DEPARTMENT OF TRANSPORTATION
 

1. RECEIVER'S ABA NO. 2. TYPE SUBTYPE 
(provided by sending bank) 021030004 

3. SENDING BANK ARB NO. 4. SENDING BANK REF NO. 
(provided by sending bank:) (provided by sending bank:) 

5. AMOUNT 6. SENDING BANK NAME 
(provided by sending bank) 

7. RECEIVER NAME: 
TREASNYC 

8. PRODUCT CODE (Normally CTR, or 
sending bank:) 

9. BENEFICIAL (BNF)- AGENCY 10. REASONS FOR PAYMENT 
LOCATION CODE 
BNF=/ALC-69-14-0001 

Example: PHMSA Payment for Case 
#/Ticket 

INSTRUCTIONS: You, as sender of the wire transfer, must provide the sending bank: 
with the information for Block (1), (5), (7), (9), and (10). The information provided in 
blocks (1), (7), and (9) are constant and remain the same for all wire transfers to the 
Pipeline and Hazardous Materials Safety Administration, Department ofTransportation 

Block #1 - RECEIVER ABA NO. - "021030004". Ensure the sending bank enters this 
nine digit identification number; it represents the routing symbol for the U.S. Treasury at 
the Federal Reserve Bank in New York. 

Block #5 - AMOUNT - You as the sender provide the amount of the transfer. Please be 
sure the transfer amount is punctuated with commas and a decimal point. 
EXAMPLE: $10,000.00 

Block #7 - RECEIVER NAME- "TREAS NYc." Ensure the sending bank: enters this 
abbreviation, it must be used for all wire transfer to the Treasury Department. 

Block #9 - BENEFICIAL - AGENCY LOCATION CODE - "BNF=/ALC-69-14-0001 
Ensure the sending bank enters this information. This is the Agency Location Code for 
Pipeline and Hazardous Materials Safety Administration, Department of Transportation. 

Block #10 - REASON FOR PAYMENT - "AC-Payment for PHMSA Case#/To ensure 
your wire transfer is credited properly, enter the case number or ticket number." 

Note: - A wire transfer must comply with the format and instructions or the Department 
cannot accept the wire transfer. You, as the sender, can assist this process by notifying, 
at the time you send the wire transfer, the General Accounting Division at (405) 954­
8893. 
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